
 
 
 
April 5, 2019 
 

 

REMINDER:  Scheduled Maintenance Activities  

 

 
On Sunday, April 7, 2019 from 5:00 AM to 11:00 AM CT, the United States Postal Service will perform critical 
maintenance on its information technology infrastructure. 
 
Although this activity should be transparent to users, brief intermittent connectivity issues may be experienced 
when accessing the following systems/applications:   
 

 Automated Package Verification (APV)  

 Business Intelligence Database System (BIDS) 
 Business Customer Gateway (BCG) 

 Centralized Account Processing System (CAPS) 

 Facility Access and Shipment Tracking (FAST) 
 Enterprise Payment Systems (EPS) 

 Informed Delivery  

 Informed Visibility  

 Mailer Scorecard 
 Package Platform 

 PostalOne! System 

 PostalPro 
 Product Tracking and Reporting (PTR) 

 USPS.com  
 

Please direct any inquiries or concerns to the PostalOne! Help Desk via eMail (postalone@usps.gov) or 
telephone (1-800-522-9085). 
 
Thank you. 
 
 

 
Please visit us on the USPS Industry Outreach website. 

Thank you for your support of the United States Postal Service.   
Industry Engagement & Outreach/USPS Marketing 
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